
Norfolk Older People’s Strategic Partnership Board 
Wednesday 11th March 2015 

 

County Hall, Norwich - Cranworth Room, 10.0am – 1.0pm  
(informal discussion with the speakers over sandwiches 1.10 - 2.0pm) 

 
 

This meeting is open to the public                                                                   papers                                                                                                                              
  Agenda 

 
attached 

1 10.0 Welcomes, apologies and explanation of the use of the cards and 
mikes 
 

 

2 10.05 Minutes of the last meeting held on June 18th 2014  - accuracy and 
matters arising 
  

 

 
Improving Access to Services 

- where are we now, what are the issues, and what are the solutions? 
 

 
3 

 
10.10 

 
What are the issues? 
- Tracy Jessop, Assistant Director, Communities and Environmental 
Services, Norfolk County Council 
 

 
 

 10.25 - questions  

4 10.35 The Commercial Bus Service Perspective: issues and solutions 
- Chris Speed, Business Manager, First Eastern Buses  
 

 
 

 10.50 - questions 
 

 

5 11.00 Driving Well in Older Age: issues and solutions 
 - Andrew Sykes, Road Safety Officer, Driver Development, 
Communities and Environmental Services, Norfolk County Council  
 

 

 11.10 - questions 
 

 

 11.20 Break 
 

 

6 11.40 Transport to and from Hospital: issues and solutions 
- Tracey Fleming, Head of Therapies, Norfolk and Norwich 
University Hospital and Andy MacConnachie, Team Leader, ERS 
Medical 
 

 

 11.55 - questions 
 

 

7 12.05 Community Transport – challenges and possible solutions 
- Diana Staines, Chief Executive Officer, Great Yarmouth 
Community Transport, and Chair of the Norfolk Community 
Transport Association Trustees 
- Matt Townsend, Chief Executive, North Norfolk Community 
Transport 
 

 

 12.20 - questions 
 

 
 



 
 

 
8 

 
12.30 

 
The Swaffham Pilot – a total transport approach 
- Niki Park, Commissioning and Client Services Manager 
(Transport), Communities and Environmental Services, Norfolk 
County Council 
 

 

9 12.40 Questions and discussion of the transport issues and possible 
solutions that should be included in the Norfolk Older People’s 
Strategic Partnership’s ‘Living Longer, Living Well 2015-2017’ 
 Prevention plan 

 

 

 
10 

 
12.55 

 
Any other business 

 

 

 1.00 

2.00 
Sandwich Lunch followed by an informal discussion with the 

speakers, including discussion on how and where people should be 
able to get information about the transport options in their locality. 

 

 
 
 
 
 
 
 

 
Please bring any information (leaflets, reports etc) from your agency or group that 
may be of interest to Board members for display at the side of the meeting room. 

 
 
 
 
 
 
 

Link to Norfolk older people’s strategy:  
http://www.norfolkambition.gov.uk/Partnership_Groups/Norfolk_Older_People_Partn

ership/index.htm 
 
 
 
 
 
For any enquiries about this agenda, or to give apologies, please contact: 
Sonya Blythe, Corporate and Business Support Manager, Democratic Services, 
Norfolk County Council, 01603 228899 or email: sonya.blythe@norfolk.gov.uk 
 
 
 

 

If you need this Agenda in large print, audio, Braille, 
alternative format or in a different language please contact 
Sonia Blythe on 01603 228899 and we will do our best to 
help. 

 

http://www.norfolkambition.gov.uk/Partnership_Groups/Norfolk_Older_People_Partnership/index.htm
http://www.norfolkambition.gov.uk/Partnership_Groups/Norfolk_Older_People_Partnership/index.htm
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